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Client Onboarding Form
A simple, structured start to your Gate Main partnership.
Please complete the information below so we can configure your commercial profile, connection method and onboarding plan.
	01 COMPANY & CONTACT
	02 BUSINESS & CONNECTION
	03 SETUP & ACTIVATION

	1
	Company Information



	Legal / Registered Company Name
	________________________________

	Commercial / Business Address
	________________________________

	Company Website
	________________________________

	2
	Authorized Contact
Person authorized to sign the Collaboration Agreement



	Full Name
	________________________________
	Job Title / Position
	________________________________

	Telephone Number
	________________________________
	Email Address
	________________________________

	3
	Business Profile
Choose your role, business type and connection method



Business type
	☐ Bed Bank
	☐ Destination Management Company (DMC)

	☐ Tour Operator
	☐ Online Travel Agency (OTA)

	☐ Retail Travel Agency
	☐ Technology Provider / Tech House

	☐ Travel Agent
	☐ Other: __________________


Connection method
	☐ Web Access / Portal
	☐ API Connection
	☐ Other: __________________


If Buyer: Current hotel / Travel suppliers
	☐ Expedia Partner Solutions (EPS)
	☐ PMS (………………………………………...)

	☐ Hotelbeds
	☐ CRS / GDS (…………………….…………)

	☐ GTA Beds
	☐ Hotels Statics (…………………………...)

	☐ Dream Urlaub
	☐ IOL

	☐ TBO Holidays
	☐ ROI BOSS

	☐ Go Global
	☐ H Guest 

	☐ Escalabeds
	☐ ACCOR

	☐ Restel
	☐ Aven-Hospitality-SynXis

	☐ Smyrooms
	☐ Derby Soft

	☐ Abreu Online
	☐ SiteMinder

	☐ Emerging Travel
	☐ Travel Click

	☐ Miki Travel
	☐ Others

	☐ Others
	☐ Others




	4
	Collaboration & Technology Services
Select all that apply to your business needs.



What would you like to do via Gate Main? * 
Select all that apply to your business needs.
Technology services
	☐ Booking Engine
	☐ DMC Booking Engine (Channel Gate X)

	☐ White Label Travel Solution
	☐ API Integration



Buyer 
	☐ Access for Travel Agents 
	☐ Bed bank 

	☐ OTA and Wholesaler 
	☐ Flight Consolidator 



Seller 
	☐ Hotel Supplier 
	☐ Transfer Supplier 

	☐ Flight Supplier 
	☐ Activity Supplier 

	☐ Car rental Supplier 
	☐ Cruises Supplier 

	☐ Ferry Supplier 
	☐ Train Supplier 



Distribution/connectivity
	☐ Gate Main
	☐ Travelgate X

	☐ Juniper
	☐ Expedia

	☐ C Trip
	☐ Other: __________________


Marketing services
	☐ SEO
	☐ GEO (Generative Engine Optimization)

	☐ Social Media Marketing
	☐ Email Marketing

	☐ Google Ads
	☐ AI Recommendations

	5
	Technical Contact
Complete if you use an existing XML connection, Booking Engine or DMC system



	Developer Name
	________________________________
	Developer Email
	________________________________

	Developer Phone
	________________________________
	IT Company Name
	________________________________

	☐ In-house Team
	☐ External Technology Partner

	6
	Systems & Integrations



Payment
	☐ Payment Provider 
	☐ Payment Provider 

	☐ VCC Provider
	☐ VCC Provider

	Payment Provider (if applicable)
	________________________________
	VCC Provider (if applicable)
	________________________________


Existing integrations
	☐ Channel Manager
	☐ CRS (Central Reservation System)

	☐ PMS (Property Management System)
	☐ GDS (Global Distribution System)

	☐ NDC Airlines
	☐ Airline Integrations

	☐ Bed Bank
	☐ Other: __________________



	7
	Commercial Information



Static hotel contracts
	☐ Yes
	☐ No


Primary distribution model
	☐  B2B
	☐  B2C
	☐ Both

	Estimated Annual Turnover (EUR) — 2025
	________________________________

	8
	Activation Meeting
Please suggest three preferred dates and times for an online meeting



	OPTION
	PREFERRED DATE
	PREFERRED TIME

	Option 1
	________________________
	________________

	Option 2
	________________________
	________________

	Option 3
	________________________
	________________


Gate Main will confirm the most suitable option.
	NEXT STEP
Thank you for completing your onboarding profile.
Our team will review your profile and contact you regarding account activation, connection setup and the next steps.
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